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BBTPELIHU ITPABUJIA
3A OPTAHMU3ALUS HA AAIMUHUCTPATUBHOTO OBCJIYKBAHE
B CY“CB.CB.KUPWJI U METOJUI“- C.CUHJIEJ

YTBbp/CHN Cbe 3amoBen Ha aupektopa Ne PJT -07¥#//L .09.2025 r.

OB ITOJIOXKEHMUSI, IEJIU U TPUHIIUIIA

Yn.1. (1) Hacrosimure npa'Byma OpraHM3MpaT U3MbIHEHUETO Ha Mpoleca Ha MpeJoCTaBsHe Ha
aaMuHuctparuBuu yeayru or CY“CB.CB.KUPUJI U METOJIWMH - Cunpen. Te ce uznasar B
U3MbJIHEHWE Ha Uil 2, ai. 1, T. 6 1 un.15 ot Hapen6a 3a aqMUHUCTPAaTUBHOTO 00C/Y)KBaHE.

(2) IlpaBunata pernameHTUpaT npoleca Ha MPEIOCTaBsSHE Ha aJMUHUCTPATUBHU YCIYyrH OT
CY“CB.CB.KUPUJI U METOJIMN - Cumpgen npu cria3sBaHe M3MCKBAHMSTAa Ha 3aKOH 3a
aIMUHUCTpauusATa, AJIMUHUCTpaTUBHONpoLecyaneH koaekc u Hapenba Ne 8/11.08.2016 r. na
MOH: 3a umHpopmalusTa W JAOKYMEHTHTE 3a CHCTEMAara Ha MPEIyYMIULIHOTO W YYMJIHIIHO
obpasoBaHue.

(3) OcHOBHMTE NPUHLMIK MPU NPEJOCTaBsHE HA aAMUHUCTPATUBHH YCIYTH ca:
. 1. 3aKOHHOCT;
. OTKPUTOCT W JOCTBITHOCT;

. OTTOBOPHOCT U OTYETHOCT,

. cyOopAMHaLMS U KOOpAMHALIUS,

2
3
4. eeKTUBHOCT;
5
6. NpeBUAMMOCT;
7

. 0OEKTUBHOCT U OE3MPUCTPACTHOCT.



(4) BbTpeiunute npaBuia 3a opraHu3aLis Ha aJMUHHCTPATHBHOTO 00c/1y’KBaHe rapaHTHpar:

I. paBeH 0CTbN 10 aJMMHMCTpATHBHUTE yCIyrd M 10 MHDOpMALMS 3a aJIMUHUCTPATUBHOTO
o0cay)KBaHe;

2. pasniyuHy pOPMH 32 10CTBIN JIC aIMHHUCTPATUBHUTE yCIyrH M MHBOPMALUATA 32 TAX;

3. 106Ee3HO U OT3UBYMBO OTHOLIEHUE;

4, KOOPJAMHUPAHOCT U B3aUMOJEHUCTBUE C BCUUKHU CTpaHu, 3aUHTEPECYBAHU OT l'lO,ZlOGpﬂBaHe Ha
AAMUHHUCTPATUBHOTO O6CJ'ly)KBaHC B aJIMUHUCTpALIMUTE, KOETO OCUrypsiBa €IHAKBOCT Ha
pPE3yJTATUTE NMPU €AHU WU CBHLIU 06CTOﬂTeﬂCTBa;

5. HazexxaHa oOpaTHa Bpb3Ka;

6. M3MbIHEHME HA 3a]bIKEHUATA BB BPb3Ka C AAMHHUCTPATHUBHOTO ,0GCTYKBAHE MO
npeJBapyuTeIHO pa3paboTeHH 1 0OSBEHH NpaBuIIa;

7. KauecTBO Ha NPEAOCTABAHUTE YCJIYIH.

Yn2. (1) ,AaMMHHCTpaTMBHO oO6cCny’kBaHe™ e Bcsika AEMHOCT Mo M3BbpLUBAHE Ha
aJIMMHUCTPATUBHU YCITyTH.

(2) ,,AaMuHHCTpaTHBHA yciyra® e:

® M3/1aBaHE Ha WHIAMBHMJYalHH aJMMHMCTPATMBHH aKTOBE, C KOMTO Ce YJOCTOBEpSBAT
(akTn ¢ npaBHO 3HauYECHHUE;

® W3]aBaHE Ha MHIMBMJIYyajlHW AIMUHMCTPATMBHM AKTOBE, C KOMTO C€ MPU3HABA MK
OTpHYa CbLIECTBYBAHETO Ha MpaBa MK 3abIKEHUS;

® U3BbpLIBAHE HA JPYrd aJAMWUHUCTPATUBHU JEHCTBHUS, KOMTO [PEJCTABAABAT 3aKOHEH
MHTEPEC 32 PU3UUYECKO WITH IOPUIMYECKO JTULE;

® KOHCyNTalUMWTE, MPEJCTaB/SABALUM 3aKOHEH MHTEPEC 32 (DM3MUYECKO WJIM HOPHAHYECKO
JULE OTHOCHO aJAMWHMCTPATUBHO-NIPABEH PEXWUM, KOMTO C€ JaBaT [0° CujaTa Ha
HOPMATHBEH aKT WJI KOWTO Ca CBbP3aHM C M3/aBaHe Ha aMMHUCTPATUBEH aKT, WK C
M3BbPLIBAHE Ha JIpyra aJMUHUCTPATUBHA yCIyra;

(3) C HacrosiuTe npaBuia Ce perjaMeHTHpa OpPraHW3aUMATa Ha  aJMHUHUCTPATHBHOTO
00CITy)kBaHe B CHHXPOH M KOOPAMHALMS C MpaBWiaTa M HOPMHTE, pasnUCaHU B jeiicTBaliaTa
,»CHucTeMa 3a UHAHCOBO YNpaBieHHE U KOHTPOJI”.

OPTAHU3ALIUA HA AIMUHUCTPATUBHOTO OBCJIY)KBAHE
PA3JIEJI I

Yn.3 (1) AamunucrparuBHoto obenysxsane B CY“CB.CB.KMUPUJI U METOJIUM - Cunaen ce
M3BBPILIBA B KAHLEJIAPUSATE HA YYMIIULIETO OT TEXHMYECKHUS CeKpeTap.

(2) PaBotHOTO Bpeme 3a aaMUHMCTpaTHBHO oGciysxkBaHe e ot 8:00 10 14:30 uaca Bceku paGoTeH
JEH.

Un. 4 (1) Cnyxurenst no un. 3 (1) ocurypsisa uHopMaLWs 3a BUIOBETE YCIyrH, H3BBPLIBAHH
OT aAIMMHUCTPALIMATA HA YUMITMLIETO, KAKTO U pe/a 3a NMPeJOCTaBsIHETO WM.

(2) UndopmaumsaTa 3a aAMUHUCTPATUBHOTO 0OC/TYXKBaAHE Cle/Ba 1a Obe:

® sCHA. TOYHA, JIOCTOBEPHA, 00LIOpa3dupaemMa. CuCTeMaTH3MpaHa v MbJHa; %



® JIOCTbITHA 32 XOpa C YBPEXKIAHUS;
e 0e3 abpeBMaTypH, CbKpaLIEHHs W MPENpaTKH.

Yn.5. (1) Undopmauus 3a npeJocTaBsHUTE OT YYWIIUILETO YCIAYrd Moxe Ja Obae nojyvyeHa M
ype3 uHTepHeT cTpanniara Ha CY“CB.CB.KMPUJI U METOJIUH - Cunaen Ha aapec:

https://sou-sindel.info/

(2) O6pa3un Ha 3asBlEHUSA/MCKAHUS 3a NPEeJOCTaBIHE HAa AaJMMHUCTPATHBHM YCIyrM ca Ha
pasnonoxkenre B CY“CB.CB.KMPWJI U METOJIUM - Cuuzmen, KakTo M Ha MHTEPHET
CTpaHuLaTa Ha YYUJIMLIETO .

Un.6 (1) Cnyskurenst, no ui. 3 (1):
1. npepocraBs uHdopmanus 3a aAMUHUCTPATUBHUTE YCIYTH Ha IOCTBIEH U pa3dupaem e3uK;

2. OTroBapsi Ha 3alliuTBaHus OT o0y XapakKTep W HacouyBaT BBIPOCUTE MO KOMIETEHTHOCT A0
CbOTBETHUA CIIYXKUTC]T B YUYWIULIETO, KAKTO W KbM Jpyrvn aaAMUHUCTPATUBHHU OpPraHu,
KOMINETECHTHU 10 CbOTBETHHUS BBIIPOC,

3. passcHABA M3HUCKBAHMUATA/PEKBU3UTUTE, HA KOMUTO TpsibBa Ja OTroBaps 3asBICHUETO WU
MCKaHETO 3a0CBILECTBABAHE HAa aJMMHUCTpaTHBHATa yciyra, »anbara, NpoTeCTbT, CHTHAIBT
WK MPEeJIOKEHUETO, 10 NPeJIBAPUTENIHO YCTAHOBEH Pejl;

4, npruema 3asaBJICHUSA, UCKaHWs, )KaJ'l6l/l, MNPpOTECTU, CUTHAJIW U NPEAJIOKECHUS

5. npuemMa yCTHU U NMUCMEHHU 3asBJICHUs, TTOCTBIIMINA B JACJTOBOACTBOTO W TI'M PErucTpupar B
AejioBOjHaTa CUCTEMA U TpU HEO0OXO0JMMOCT HacouBaT YCTHHM 3alyiTBaHWs Ha rpakJiaHu KbM
CbOTBETHUS CITYIKUTEI,

6. ocbliecTBsiBa Bpb3Kara -C OCTaHAJIMTE JIBXKHOCTHMU JiMla OT aJAMHUHHUCTpaluATa IO MOBOA
OCBHLIECTBABAHE HA A IMUHUCTPATUBHOTO chnymBaHe;

7. ciely 3a MbJIHOTaTa Ha JOKYMEHTALUATA. ]

Un. 7. (1) XKanGw/curHanu v npeajioxKeHus ce noaaBat JIMYHO/C MbJIHOMOLIHO, Ype3 Nnouiata uiu
M0 eJeKTPOHHA MoLa.

(2) lNopanenute >xanbu/curHany U NpeJIoKeHUs ce 3aBeXkKAaT B J€JI0BOJAHATA CUCTEMA.

(3) Hckanusi/3asiBneHus 3a QyOJMKaT Ha JOKYMEHTH, 3a M3[aBaHe Ha CIy)KeOHU Oenexku,
'yI0CTOBEPEHHs U Ap.T. ce 00paboTBaT B CPOKOBETE MO AJAMUHUCTPATUBHOMPOLIECYaIEH KOJIEKC.

PA3JIEJI 11
HHOOPMALUSA 3A AAIMUHUCTPATUBHUTE YCJIYI'H

Yn. 8 CY“CB.CB.KUPUJI U METOJINM - CuHzaen npeocTas cieJHUTE aJMHHUCTPATHBHH
YCIYIu:

1. 3naBane Ha ciy)keOHU OeexKu
2. U3naBaHe Ha yocTtoBepeHue 3a aupekius ,,CouuaaHo noanoMarase’
3. 3naBane Ha yBepeHue 3a BJK

4. ViznaBaHe Ha Y IOCTOBEPEHHE 3a 3aBbPLIEH KJac



5. M3naBane Ha Y 10cTOBEpEHHE 3a 3aBbpIIEH FMMHA3UANEH eTarl

6. U3naBane Ha Y iocToBepeHue 3a npémecTBaHe

7. U3naBaHe Ha ay0iiMKaT Ha:

* CBUJETEJICTBO 32 OCHOBHO 00pa3zoBaHue 3a § Kiac;

* IUMJIOMa 3a CpeiHO 00pa30BaHKeE;

* CBUJIETEJICTBO 3a NpodecuoHanHa Kpanudukaims.

8. M3nasane Ha Y j0cToBepenue 3a ocuryputenen noxon (VI 2)

9. M3naBane Ha Y 10cTOBEpeHHE 3 TPY/IOB U ClyxkebeH cTax Ha ocurypssanu nuua (Y1 3)
10. [Tpenocrapsne Ha 10cThI 10 06LIECTBEHA MHPOPMALIUS

Yn. 9. (1) Ako B creumaneH 3akOH He € NpeJBMAEHO JPYro, MCKAHETO 3a W3JaBaHe Ha
MHIMBU]YalleH aIMMHUCTPATUBEH aKT CE M0/aBa NMMCMEHO MM YCTHO, KATO 3asBUTENAT W3GUpa
(opmara 1 HauuHa Ha 3asBsABaHeE.

(2) IncMeHOTO HeKaHe ChAbPIKA MBIHOTO MME U a[PECca Ha FPaX/IAHUHA WK OPraHU3aLUATA, OT
KOWTO M3X03K/1a, €CTECTBOTO HA MCKAHETO, JaTa U MOJAMUC. 3asBUTENIAT € JUTbIKEH Ja MPELOCTaBH
TenedoH, Gake uim aapec 3a eeKTPOHHA MOLa, aKO pasnonara ¢ Takuea. MckaHeto chabpika 1
ApYTH 3aAbJDKUTEIIHU €JIEMEHTH, aKO TaKMBa Ca MPeABUAECHH B CIIELMANCH 3aKOH.

(3) JI1BKHOCTHOTO JHLIE, MPUENO UCKAHETO, NMOTBBPIKIABA C MMCMEHO OTOEJAI3BaHE BHACSIHETO
my.

(4) Cb06pa3HO HANMYHKUTE TEXHUYECKH BB3MOKHOCTH MUCMEHOTO MCKAaHE U NPUIIOKEHHUATA KbM
HEro Morar /a e Mo/iajlat nq eJIeKTPOHEH MbT UM Ype3 JIMLEH3UPaH MOLEHCKU ONeparop.

(5) Uckanusra 3a n3naBaHe Ha 10KyMeHTH 1o ui. 8, T.1,2 U 3 ce BnUcBaT B perucTbp, KOMTO ce
BOJIM OT CbOTBETHOTO AJbIKHOCTHO JIMLIE. '

(6) MckanusTa, BHECEHH YCTHO, Ce OTpassABaT B NPOTOKOJ, KOMTO ce MOAMUCBA OT 3asgBUTEN U
OT ATBXHOCTHOTO JIMLIE, KOETO IO € ChCTaBMIIO.

(7) Yuunuiero npuema ycTHM MCKAaHMs B PaMKHMTE Ha BPEMETO 3a paGoTa C MOCETHTENH, a
MYMCMEHU MCKaHUs - B paMKHTE Ha pabOTHOTO cH Bpeme. MckanusTa, nojaaeHu no nouara, o
CJIEKTPOHHA TOLIa, Mpead M3THYaHe Ha JAaJeH CPOK, Makap M M3BBH paGOTHOTO BpeMe Ha
YUHJIMIIETO, Ce CMSATAT MOJAfeHM B CPoK. B mocieimus ciyuyail cpokoBeTe 3a B3emaHe Ha
pelleHne OT aIMMHNUCTPATUBHMUS OPraH 3aroyBar ja ce OposT OT clieABalius paboTeH JeH.

Yn. 10. (1) ANMUHHMCTpaTUBHATa ycnyra ,[lpemoctaBsHe Ha A0CTBN 10 OOLIECTBEHA
HHpOpMaLua™ ce U3BBPLIBA N0 pejja Ha BbTpewnute npauna 3a npeaocTaBsHe HA A0CTbI [0
obLiecTBeHa HHpopMalus.



B3AUMO/JIEMCTBUE C IOTPEBUTEJIUTE, HEIIPABUTEJICTBEHUTE
- OPTAHU3AIIUU

HA TPAXKKJIAHUTE U BU3HECA, T'PAXKIAHCKOTO OBLIECTBO, OMBY/JICMAHA
H

OB[HECTBEHI/ITE INOCPEJHUIIMU 110 ITIOBOJ HA AAMUHUCTPATUBHOTO
OBCJIYKBAHE
PA3JIEJI I
YIIPABJIEHHUE HA KAYECTBOTO &

Yn. 11. Aamunuctparusroto o6ciysxksane B CY“CB.CB.KMPUJI U METOJIUM - Cunzaen ce
OCbLIECTBSIBA .

Mpy CrasBaHe Ha CIEIHWTE 3a[b/DKUTEJHM CTAHJApPTH 3a KauecTBO HAa aJMHUHHUCTPATHMBHOTO
obcnyKBaHe:

l. ciyxuTeNMTE B YUMIHILETO e HACHTU(PULMPAT Ype3 COOCTBEHO 1 HaMUIIHO MME NP BOJEHE
Ha Tele()OHHU Pa3roBOPH;

2 CPOKBT 3a OTIOBOP Ha 3alMTBaHUsA, MOCTBIXIIMW MO MOLIATa W NO €JIEKTPpOHHATa nolia € 10 7
AHH, a B CJIy4yauTe, KOrarto e HeoOxoauMa MMPOBEPKa Ha MACTO HJIK CTAHOBUILIEC Ha Jpyr
AAMUHHUCTPATHUBEH OpraH B IBYMECEUEH CPOK OT MOCTHIIBAHETO MY,

3. BpEMETO 3a YakaHe Mpu nojyyaBaHe Ha WH(opMaLys W/uin 06paboTBaHe Ha JOKYMEHTH BbB
Bpb3Ka ¢ aIMUHUCTPATUBHOTO 00CITy)KBaHe € He noBeye OT 20 MUHYTH;

Yn.12. Cnyxurennre ot aamuuuctpauusta Ha CY“CB.CB.KUPUJI U METOJIMU® - Cunaen
MOJIBLPIKAT OCTOSHEH OTKPUT JMANOT ¢ NOTPeGUTENNTE, ¢ HeNPABUTEICTBEHUTe OpraHu3aLKiy
Ha rpaxaHuTe U OM3HeCa, CbC CMHIMKANHUTE OPraHW3alMK W C IPaXJaHCKOTO OOLIEeCTBO, B
KOMTO ce B3eMaT MpeJBU] CTAHOBMIATA OTHOCHO HOBOBBBEJGHHMATA M CIAGOCTHTE B
OpraHusauMsTa Ha aJMMHUCTPATUBHOTO OOCIY)XBaHe, KakTO M MNpeJoKEeHUsTa 3a
nofo0psBaHETO MY.

PA3JIEJI 11
MEXAHUW3MMH 3A OBPATHA BPB3KA

‘HUn. 13 (1) OG6parHata Bpb3Ka ce OCbIIECTBIBA 4Ype3 ChOMpaHe W aHaiu3 Ha
NpeUI0XKEHHS,CUTHAIM, OXBaJIH, OTJIAKBAHUS U IPYTH.

" (2) O6sBsBat ce TenedoH U eNEKTPOHHA MOLLA 32 CUTHAIIM, NPEJIOKEHHUS U OT3UBM:

e Ten. 0885925129;
e sou_sindel@abv.bg
e info-400084@edu.mon.bg

KOHTPOJI BbB BPB3KA C AIMUHUCTPATUBHOTO OBCJY)KBAHE

Yn. 14. KouTponHaTta JeHHOCT BBB Bpb3KAa C M3BBPLIBAHETO HA AJAMMHHUCTPATUBHOTO
o0cy’BaHe M- aIMMHMCTPAaTHMBHMTE YCIyrd oOXBalla MpoBepKa 3a TOYHO Cla3BaHe Ha
OMpeJe/ICHUTE CPOKOBE U KAYECTBOTO HA MPEAOCTABIHUTE YCIYTH. %



Yn. 15. CpOKOBeTC 3a M3IBJIHEHHUE Ca ONpenC/ieHW B CaMUs NOKYMEHT, C Pe30JIIOLMS WU
Npou3TUYaT OT HOPMATHUBEH AKT U CQ c1>06pa3e1~m C AIIMMHMCTpaTl/IBHOHPOLleéyaﬂeH KOJIECKC,
OCBCH aKO B HOPMATHUBEH aKT € YCTAHOBEH JPYT CPOK.

Y. 16. KontponsT 1o ui. 14 ce u3pbpiiBa ot Jlupekropa.
JONbJIHUTEJIHU PA3IIOPEJIBU
§ 1. Ilo cmucbna Ha BeTpelinure npasuna:

1. ITorpeburen Ha aAMMHUCTPATUBHMU YCIIYrH* € BCEKH IPa)<IaHMH WM OpraHu3alus, KOMTO
3asIBSABAT W/MIIM MOJI3BAT aAMUHUCTPATUBHU YCIYIH, MMOJAAaBaT XajaOu, CUrHAH, MpeaIOKeHHUs

Aap.

2. ,3anuTBaHe” € BCAKO HCKaHe Ha MHQopMalys OTHOCHO CTPYKTypara W JAeHHOCTTa Ha
YUYHJIMLLETO. ’

3. ,3anuTBaHus OT 00wl XapakTep® ca BCUUKM MCKaHUS 3a WH(OPMALUS, KOUTO HE M3UCKBAT
€KCIepTeH OTrOBOP.

IMPEXO/THU U 3AKJIIOUUTEJIHU PA3IIOPEABH

§ 1. BbTpewnure npapunia ce npyeMar Ha OCHOBaHHMe uii.5a, an.l oT 3aKOH 3a aAMHHUCTPALIUATA
u url, an2 u unlS or Hapenba 3a agMMHUCTPAaTUBHOTO OOCHIY)KBaHe, BbB Bpb3KA C
AJIMUHUCTPATUBHOIPOLIECYaJIeH KOAEKC.

§ 2. Hacroswure npaBuia BAM3aT B CUJIa OT JaTata Ha YTBbPXKIABAHETO UM.



